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RINGKASAN

Berdasarkan hasil riset kesehatan dasar (Kementerian Kesehatan Republik
Indonesia, 2018), menunjukkan bahwa sebanyak 57,6% masyarakat indonesia
masih mengalami masalah kesehatan gigi dan hanya 10,2% yang menerima 2
perawatan dari tenaga medis gigi. Untuk provinsi lampung sebanyak 56,2%
masyarakat mengalami masalah kesehatan gigi dan hanya 6,2% yang menerima
perawatan oleh tenaga medis. Lalu di kabupaten pringsewu sebanyak 59,01%
masyarakat yang mengalami masalah kesehatan gigi dan mulut dan hanya 7,18%
yang menerima perawatan oleh tenaga medis gigi. Hal ini membuktikan bahwa
masih banyak masyarakat yang tidak berkunjung dan mengobati masalah
kesehatan gigi dan mulutnya ke pelayanan kesehatan gigi dan mulut yang tersedia.
Tujuan penelitian ini adalah Untuk mengetahui gambaran faktor penyebab
rendahnya kunjungan pasien poli gigi di Puskesmas Biha Pesisir Barat tahun 2025.
Metode pengumpulan data menggunakan informed consent serta kuesioner.
Berdasarkan hasil penelitian yang telah dilakukan tentang gambaran faktor yang
mempengaruhi rendahnya kunjungan ke poli gigi di Puskesmas Biha Pesisir Barat,
maka di dapatkan bahwa frekeunsi kunjungan per hari selama 6 bukan terakhir
(Januari-Juni 2025) adalah rata rata 56 pasien yang disebabkan oleh beberapa
faktor, yaitu pengetahuan responden adalah tahu sebanyak 20 orang (67%), jarak
tempuh responden menuju puskesmas >5KM sebanyak 26 orang (86,7%), SDM
ada dokter gigi dan perawat gigi sebanyak (100%), gaji/pemasukan bulanan
responden <1.500.000 sebanyak 19 orang (63,3%) dan responden yang menjawab
sarana prasarana poli gigi yang tidak lengkap sebanyak 30 orang (100%).
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ABSTRACT

Based on the results of basic health research (Ministry of Health of the Republic
of Indonesia, 2018), shows that as many as 57.6% of Indonesian people still
experience dental health problems and only 10.2% receive 2 treatments from
dental medical personnel. For Lampung province, 56.2% of the people have dental
health problems and only 6.2% receive treatment by medical personnel. Then in
pringsewu district as many as 59.01% of people have dental and oral health
problems and only 7.18% who receive treatment from dental medical personnel.
This proves that there are still many people who do not visit and treat their dental
and oral health problems to the available dental and oral health services. The
purpose of this research is to find out the description factor that cause the low
visits of polydental patients at the Biha West Coast Health Center in 2025. Data
collection method using informed consent and questionnaire. Based on the results
of the research that has been carried out about the description of the factors that
affect the low number of visits to the dental polyclinic at the Biha Pesisir Barat
Health Center, it is obtained that the frequency of visits per day for the last 6 not
the last (January-June 2025) is an average of 56 patients caused by several factors,
namely the knowledge of the respondents is know as many as many as 20 people
(67%), the distance of respondents to the health center >5KM as 26 people (86,7%),
human resources have dentists and dental nurses as (100%), the respondent's
monthly salary/income <1,500,000 as many as 19 people (63,3%) and the
respondents who answered that the incomplete infrastructure facilities of the
dental polyclinic were not complete as 30 people (100%).
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