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ABSTRAK

Kecerpasan merupakan keadaan normal yang dialami secara tetap sebagai
bagian perkembangan normal manusia yang sudah tampak sejak masa anak-anak.
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ABSTRACT

Anxiety is a normal state that Is experienced permanently as
human developgment that has been apparent since childhood. Childn
dental care car cause an uncooperative attitude so that it will hir
treatment procgss which can reduce the efficiency and effective
health serviceg. Therapeutic communication..itself is defined as
exchanging messages between doctors or dental therapists and patie
facilitate the patient's healing process. With therapeutic comm
doctor or dentgl therapist can help the patient to clarify and reduce
feelings or thoyghts that make the patient feel uncomfortable.

This liferature research aims to -determine the role
communicatior in handling anxiety of pediatric patients during den
type of research used.is-a literature study with a content analysis res
The results of collecting literature study data on /the /'role
communication] in handling anxiety of pediatric patients’ during
actions found

anxiety, especially in pediatric patients.
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