
xiv 

 

DAFTAR ISI 

 

HALAMAN SAMPUL LUAR ..................................................................... i 

HALAMAN SAMPUL DALAM ................................................................. ii 

ABSTRAK .................................................................................................. .iii 

ABSTRACT ................................................................................................  iv 

LEMBAR BIODATA PENULIS ................................................................ v 

LEMBAR PERSETUJUAN ....................................................................... vi 

LEMBAR PENGESAHAN ....................................................................... vii 

LEMBAR PERNYATAAN ...................................................................... viii 

LEMBAR MOTO ....................................................................................... ix 

LEMBAR PERSEMBAHAN ...................................................................... x 

KATA PENGANTAR ................................................................................ xii 

DAFTAR ISI .............................................................................................. xiv 

DAFTAR TABEL ..................................................................................... xvi 

DAFTAR GAMBAR ................................................................................ xvii 

DAFTAR LAMPIRAN ............................................................................ xvii 

 

BAB  I   PENDAHULUAN 

A. Latar Belakang........................................................................ 1 

B. Rumusan Masalah .................................................................. 3 

C. Tujuan Penelitian .................................................................... 3 

D. Manfaat Penelitian .................................................................. 4 

E. Ruang lingkup penelitian ........................................................ 4 

 

BAB  II   TINJAUAN PUSTAKA 

A. Rumah Sakit ............................................................................ 5 

B. Instalasi Farmasi Rumah Sakit ................................................ 7 

C. Pelayanan Kefarmasian di Rumah Sakit ............................... 10 

D. Sumber Daya Kefarmasian .................................................... 17 

E. Pemberian Informasi Obat ..................................................... 22 

F. Penelitian yang telah dilakukan mengenai  

pemberian obat ...................................................................... 22 



xv 

 

G. Beberapa pemberitaan yang terjadi pada  

pemberian obat ...................................................................... 24  

H. Kerangka Teori ...................................................................... 25 

I. Kerangka Konsep .................................................................. 26 

J. Definisi Operasional .............................................................. 27 

 

BAB  III   METODE PENELITIAN 

A. Jenis Penelitian ..................................................................... 30 

B. Prosedur Penelitian ............................................................... 30 

C. Sumber Data ......................................................................... 30 

D. Teknik dan Instrumen Pengumpulan Data ........................... 30 

E. Teknik Analisis Data ............................................................ 31 

F. Alur Penelitian ...................................................................... 32 

 

BAB  IV   HASIL DAN PEMBAHASAN 

A. Hasil ...................................................................................... 33 

B. Pembahasan .......................................................................... 41 

 

BAB   V   KESIMPULAN DAN SARAN 

A. Kesimpulan ........................................................................... 47 

B. Saran ..................................................................................... 48 

DAPTAR PUSTAKA ................................................................................. 49 

LAMPIRAN ................................................................................................ 51 

 

 

 

 

 

 

 

 

 

 

 

 



xvi 

 

DAFTAR TABEL 

Daftar Tabel         

Tabel 2.1 Definisi Operasional .................................................................... 27 

Tabel 4.1 Jumlah Sampel pada Literatur Penelitian .................................... 34 

Tabel 4.2 persentase jenis tenaga kefarmasian yang menyampaikan  

                 informasi obat kepada pasien. ..................................................... 34 

Tabel 4.3 Persentase pasien yang mendapatkan informasi obat 

                dan tidak mendapatkan informasi obat ........................................ 35 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvii 

 

DAFTAR GAMBAR 

 

Daftar  Gambar        

Gambar  2.1  Kerangka Teori ....................................................................... 25 

Gambar  2.2  Kerangka Konsep ................................................................... 26 

Gambar  3.1  Alur Penelitian.......................................................................  32 

Gambar  4.1 Persentase Pemberian Informasi Obat Berdasarkan  

                     Nama Obat . ............................................................................ 36 

Gambar 4.2 Persentase Pemberian Informasi Obat Berdasarkan  

                     Dosis Obat .. ............................................................................ 36 

Gambar 4.3 Persentase Pemberian Informasi Obat Berdasarkan 

                     Khasiat Obat . .........................................................................  37 

Gambar 4.4 Persentase Pemberian Informasi Obat Berdasarkan  

                     Aturan Pakai Obat . ................................................................  37 

Gambar 4.5 Persentase Pemberian Informasi Obat Berdasarkan  

                     Cara Penggunaan Obat  ......................................................... . 38 

Gambar 4.6 Persentase Pemberian Informasi Obat Berdasarkan  

                     Lama Penggunaan Obat  ....................................................... . 38 

Gambar 4.7 Persentase Pemberian Informasi Obat Berdasarkan   

                     Penyimpanan . ........................................................................  39 

Gambar 4.8 Persentase Pemberian Informasi Obat Berdasarkan 

                     Efek Samping Obat . ............................................................... 39 

Gambar  4.9  Persentase Pemberian Informasi Obat...................................  40 

 

 

 

 

 

 

 

 

 



xviii 

 

LAMPIRAN 

 

Daftar Lampiran  

Lampiran 1 Literatur Dalam Penelitian........................................................ 52 

Lampiran 2 Lembar Kegiatan Bimbingan.................................................... 56 

Lampiran 3 Lembar Perbaikan Seminar Proposal Tugas Akhir  ................. 58 

Lampiran 4 Lembar Perbaikan Hasil Proposal Tugas Akhir ....................... 59 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 


