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ABSTRAK 

 

 

Pandemi COVID-19 adalah penyebab terganggunya akses masyarakat 

dalam mendapat pelayanan kesehatan. Rasa takut masyarakat akan tertular Virus 

COVID-19 menjadi penyebab akses pelayanan kesehatan terhadap masyarakat 

tersebut menjadi terganggu. Penelitian ini berujuan untuk mengetahui upaya 

dalam meningkatkan pelayanan kesehatan gigi di puskesmas pada masa pandemi 

COVID-19. Metode penelitian adalah studi kepustakaan (Library Reserch). 

Pencarian literature di lakukan dengan menggunakan beberapa database antara 

lain Google Scholar, Google Books yang berkaitan dengan “Upaya Meningkatkan 

Pelayanan Kesehatan gigi di Puskesmas pada Masa Pandemi COVID-19”. Hasil 

penelitian ini berdasarkan studi kepustakaan penelitian terdahulu di dapatkan 

bahwa upaya dalam meningkatkan pelayanan kesehatan gigi di puskesmas pada 

masa Pandemi COVID-19 adalah dengan mengubah alur pendaftaran yaitu 

melakukan proses triase/skrining dahulu sebelum masyarakat mendapatkan 

pelayanan, kemudian melengkapi sarana dan prasarana Puskesmas, lalu 

memanfaatkan media informasi dan komunikasi (Teledentistry) sebagai sarana 

konsultasi online bagi masyarakat atau menggunakan media sosial seperti 

Facebook, instagram, dll untuk mengedukasi dan membagikan informasi seputar 

pelayanan kesehatan sehingga masyarakat tetap mendapatkan pelayanan 

kesehatan gigi di masa pandemi COVID-19. 
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ABSTRACT 

 

The COVID-19 pandemic is the cause of the disruption of public access to 

health services. The public's fear of contracting the COVID-19 virus is the cause 

of disrupted access to health services for the community. This study aims to 

determine the efforts to improve dental health services at puskesmas during the 

COVID-19 pandemic. The research method is literature study (Library Research). 

The literature search was carried out using several databases, including Google 

Scholar, Google Books related to "Efforts to Improve Dental Health Services at 

Public Health Centers during the COVID-19 Pandemic". The results of this study 

based on previous research literature studies, it was found that efforts to improve 

dental health services at the puskesmas during the COVID-19 pandemic were to 

change the registration flow, namely to carry out a triage/screening process before 

the community received services, then complete the facilities and infrastructure of 

the Puskesmas, then utilizing information and communication media 

(Teledentistry) as a means of online consultation for the community or using 

social media such as Facebook, Instagram, etc. to educate and share information 

about health services so that people continue to receive dental health services 

during the COVID-19 pandemic. 
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