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Lampiran 1. Lembar Data Sampel 
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Lampiran 2. Lembar Kuesioner Responden 
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Lampiran 3. Alur Penelitian 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Survei pra penelitian 

Membuat proposal penelitian 

Mengurus perizinan ke 2 perusahaan 

farmasi di Bandar Lampung 

Mengambil data penelitian 

Pengumpulan data penelitian 

Menganalisis data 

Kesimpulan 
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Lampiran 4. Rekapitulasi Data Karakteristik Sampel 

 

Sampel Usia Jenis Kelamin Pendidikan Latar Pendidikan Divisi Kerja 

1 1 1 3 2 1 

2 2 1 2 2 1 

3 2 2 2 2 1 

4 1 2 2 1 1 

5 1 2 3 2 2 

6 3 1 2 2 2 

7 1 2 3 1 2 

8 1 2 3 2 3 

9 1 1 3 2 3 

10 1 1 2 1 1 

11 1 1 3 2 1 

12 1 1 3 2 1 

13 2 1 1 2 2 

14 1 1 1 2 2 

15 1 1 3 2 3 

16 1 1 3 2 3 

 

Keterangan : 

a) Usia 

1 = 20 tahun – 29 tahun 

2 = 30 tahun – 39 tahun 

3 = 40 tahun – 49 tahun 

4 = ≥ 50 tahun 

 

b) Jenis kelamin 

1 = Laki-laki 

2 = Perempuan 

 

c) Jenjang pendidikan 

1 = SMA 

2 = D3 

3 = S1 

 

d) Latar belakang pendidikan 

1 = Kesehatan 

2 = Non-kesehatan 
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e) Divisi kerja 

1 = Ethical 

2 = Over The Counter (OTC) 

3 = Obat Generik Berlogo (OGB) 
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Lampiran 5. Hasil Pengisian Kuesioner 

 

X Tangible 

% 

Reliability 

% 

Responsiveness 

% 

Assurance  Empathy 

% n N % 1 2 3 4 1 2 3 4 5 1 2 3 4 5 1 2 3 4 % 1 2 3 4 

1- 3 4 3 2 75% 3 3 3 3 3 75% 3 3 3 3 3 75% 3 3 3 3 75% 3 3 4 3 81% 67 

88 

76% 

2- 3 3 3 3 75% 4 4 3 2 3 80% 3 3 3 4 3 80% 4 3 4 3 88% 3 3 3 4 81% 71 81% 

3- 3 3 3 2 69% 3 3 4 3 3 80% 4 4 3 3 3 85% 4 3 3 4 88% 3 3 4 3 81% 71 81% 

4+ 3 3 3 2 69% 3 3 3 2 3 70% 4 4 3 3 2 80% 3 3 3 3 75% 3 3 3 4 81% 66 75% 

5- 3 3 4 4 88% 3 3 4 3 3 80% 3 4 3 3 3 80% 3 2 3 3 69% 2 3 4 3 75% 69 78% 

6- 3 3 3 3 75% 3 3 2 3 4 75% 3 3 3 3 3 75% 4 3 3 3 81% 3 3 3 3 75% 67 76% 

7+ 3 4 3 3 81% 3 2 3 3 3 70% 3 4 4 3 3 85% 3 3 3 4 81% 3 3 4 3 81% 70 80% 

8- 3 3 3 3 75% 3 2 3 3 3 70% 3 3 3 3 2 70% 3 3 3 3 75% 3 3 3 3 75% 64 73% 

9- 2 3 2 3 63% 3 2 3 2 3 65% 3 3 3 2 3 70% 3 3 3 3 75% 3 3 3 3 75% 61 69% 

10+ 3 3 4 3 81% 4 3 3 3 3 80% 4 3 3 3 3 80% 3 3 4 3 81% 3 3 3 4 81% 71 81% 

11- 3 3 3 3 75% 3 3 3 3 3 75% 3 3 3 3 4 80% 4 3 3 3 81% 3 3 3 3 75% 68 77% 

12- 3 3 4 3 81% 3 3 2 4 3 70% 2 3 3 3 3 70% 3 3 3 3 75% 4 3 3 3 81% 61 69% 

13- 3 3 3 2 69% 3 3 3 3 3 75% 3 3 3 3 3 75% 4 3 3 3 81% 3 3 3 3 75% 63 72% 

14- 3 3 3 3 75% 3 2 4 3 4 80% 3 3 3 3 3 75% 4 3 3 3 81% 3 3 3 3 75% 68 77% 

15- 3 3 3 3 75% 3 4 3 3 3 80% 3 3 3 3 3 75% 3 3 3 3 75% 3 3 3 4 81% 68 77% 

16- 3 3 3 3 75% 3 4 3 3 3 80% 3 3 3 3 3 75% 4 3 3 4 88% 3 3 4 4 88% 71 81% 
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Keterangan : 

 

X : Sampel (Medical Representative) 

- : Sampel berlatar belakang pendidikan non-kesehatan 

+ : Sampel berlatar belakang pendidikan kesehatan 

n : Total skor jawaban sampel 

N : Jumlah total skor 5 dimensi 

% : Persentase  

 : Puas 

 : Sangat puas
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Lampiran 6. Dokumentasi Penelitian 

 

1. Tempat Penelitian 

   
 

 

2. Supervisor Perusahaan Farmasi PT. Phapros 
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3. Supervisor Perusahaan Farmasi PT. Kimia Farma 
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Lampiran 7. Surat Izin Penelitian 
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Lampiran 8. Surat Bukti Penelitian 
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Lampiran 9. Lembar Konsultasi 
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Lampiran 10. Lembar Perbaikan 

 


